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About the Workshop:

The hospitality and tourism industry has undergone transformation to
emerge as one of the largest and fastest growing industry in the world
with a global orientation due to the liberalization, privatization and
globalization of economies the world over. Recognising the benefits of
the industry government and stakeholders of hotel and tourism business
are working towards the progressive growth. For this, the Ministry of
Tourism, Govt. of India reports that the demand on manpower is huge.
Also it has been reported that there is a huge gap between the demand and
supply of manpower for Hospitality & Tourism Industry. And the gap is
proposed to be met by (i) periodic assessment of the skilled manpower
needs of the Human resource development in hospitality & tourism
industry and formulation of policy and strategy to meet the skill gap, (ii)
strengthening and expansion of institutional infrastructure for training and
education, (iii) steering and regulating the academic efforts of the
Ministry sponsored Institutes, and (iv) Training of aspiring and existing
service providers, including certification of their skills.

Therefore, to abridge this massive gap there is a need to develop the
budding professional so as to meet the requirement of the most dynamic
industry in the world. Keeping in view the Institute of Hotel & Tourism
management proposes a seven day workshop on Skill Development
Programme in Hospitality and Tourism.

Institute of Hotel & Tourism Management aims to bring in the rich
experience of participants into the academic environment through
discussions and blend them with inputs from faculty and other resources

on the latest in the field.



Pedagogy
The Workshop will comprise of practical skill exhibitions by the
Industry experts, group exercises presentations by resource persons, and
active involvement of participants.
The workshop is designed to:
¢ Enhance the practical skills of the aspiring Chefs by masters of the
field.
e Augment the knowledge of the wannabe Food & Beverage Service
providers.
e Supplement the confidence and guest handling skills of young
would be Front Office employees.
e Complementing the skills of young Housekeepers by professionals
from the industry.
e Training of aspiring travel agents with latest market trends from
established travel agents.
e Enhancing soft and interpersonal skills required by Tourism
Industry
e Airlines Ticketing and Tour Packaging

e Adventure Tourism

FOR WHOM:

This programme is primarily targeted at budding hospitality
professionals, young chefs, and researchers either doing or planning to do
academic assignment in Food & Beverage Production/ Service /
Hospitality Management / Travel & Tourism.
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